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Handset

Handset basic operationMenus Message playback

Make a call

1.	 Press the desired line key (LINE 1-LINE 4).

2.	 Wait for a dial tone, then enter the telephone number. The screen 
displays the elapsed time as you talk (in hours, minutes and 
seconds).

Answer a call

Press the corresponding line key (LINE 1-LINE 4) or SPEAKER  to 
answer an incoming call.

End a call

Press OFF/CANCEL or return the handset to the charger to hang up.

Hold

While on a call, press Hold. The corresponding line key (LINE 1-LINE 
4) indicator for the line on hold flashes slowly. After the call has been 
put on hold for more than three minutes, you hear a double beep 
every 30 seconds.

If you are using the speakerphone, the speakerphone turns off 
automatically when you press Hold.

To release the hold, press the corresponding line key.

Switch between lines

1.	 Press the desired line key (LINE 1-LINE 4) of another telephone 
line to make or answer another call. The current call is put on hold 
automatically.

2.	 To return to the first call, press the line key (LINE 1-LINE 4) of the 
original call. The second line is put on hold automatically.

Conference calls

The system can support 6-party conference with a maximum of four 
outside calls and two system extensions (including the initiating 
party).

1.	 Make an intercom call with an extension.

2.	 Make an outside call. The intercom call is automatically put on hold.

You can play the messages in the private mailbox and the general 
mailbox. You can choose to play the new messages only or play old 
messages.

Listen to messages in private mailbox

1.	 While the handset is idle, press M.Box.
2.	 Press MENU/SELECT or Select to choose  

Play messages.

3.	 If you have only new messages or only old messages, the 
handset plays the messages directly. 
-OR- 
If you have both new and old messages, press DIR or CID to 
choose New messages to play the new messages only, or Old 
messages to play old messages in the private mailbox. Press 
MENU/SELECT or Select to play the messages.

Listen to messages in general mailbox

1.	 While the handset is idle, press M.Box.
2.	 Press DIR or CID to scroll to Gen MB, then press MENU/SELECT 

or Select.

3.	 Press MENU/SELECT or Select to choose  
Play messages.

4.	 If you have only new messages or only old messages, the 
handset plays the messages directly. 
-OR- 
If you have both new and old messages, press DIR or CID to 
choose New messages to play the new messages only, or Old 
messages to play old messages in the general mailbox. Press 
MENU/SELECT or Select to play the messages.

3.	 Press MENU/SELECT, and then choose CONFERENCE to begin the 
conference call.

-OR-

1.	 Make or answer an outside call.

2.	 Make or answer a call using another line, or intercom someone. 
The first line is automatically put on hold.

3.	 Press MENU/SELECT, and then choose CONFERENCE to begin the 
conference call.

Intercom calls

You can use the intercom feature for conversations between the 
handset and other system devices.

1.	 Press INT on the handset when it is idle.

2.	 Press DIR or CID to scroll to a desired extension, then press 
MENU/SELECT or Select.

Paging calls

1.	 Press PAGE on the handset when it is idle.
2.	 Press DIR or CID to scroll to a desired extension, then press 

MENU/SELECT or Select.
3.	 Press and hold the PAGE key, and then speak towards the 

microphone. Your voice is broadcast to the desired extension.
4.	 Release the PAGE key after speaking. The destination party can 

reply.

Call recording

1.	 During a call, press MENU/SELECT.

2.	 Press MENU/SELECT or Select to select Recording. The recording 
starts and the screen shows -Recording call. Both the handset user 
and the far-end party hear a beep sound.

3.	 The recording ends when you end the call. 
-OR- 
To stop recording and continue the call, press MENU/SELECT, and then 
press MENU/SELECT or Select again. 
The system saves the conversation into the private mailbox.

The > symbol highlights a menu item.

Using menus

•	 Press MENU/SELECT to show the main menu; 
or press M.Box to show the answering system 
menu.

•	 Press DIR or CID to scroll through menu 
items.

•	 Press MENU/SELECT or Select to select or save 
changes a highlighted menu item.

•	 Press OFF/CANCEL or Back to cancel an 
operation, exit the menu display or return to the 
idle screen.

Answering system 
menu

•	 Play messages

•	 Mailbox On/Off

•	 Record memo

•	 Gen MB

•	 Settings

•	 Remaining time

•	 Delete all old

Main menu

•	 Directory

•	 Call history

•	 Ringer setting

•	 Handset setup

•	 Speed dial

•	 User support

•	 Handset info

•	 Factory reset
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DND (Do not disturb)
•	 In idle mode, press and hold to turn 

the feature on. Press and hold again 
to turn off.

/SPEAKER
•	 Press to turn on the handset 

speakerphone. Press again to resume 
normal handset use.

•	 The indicator is on when the 
speakerphone is in use.

REDIAL/PAUSE
•	 Press to view the last 10 numbers 

dialed.

MUTE/DELETE
•	 During a call, press to mute the 

microphone.

•	 While predialing, press to delete 
digits.

•	 While reviewing the directory entry, 
press to delete an individual entry.

•	 While entering or editing a directory 
entry, press to erase a digit or 
character. Press and hold to erase all 
digits or characters.

Charge light
•	 On when the handset is charging in 

the charger.

Softkeys (2)
•	 Press to select a menu item displayed 

above the key.

LINE 1/LINE 2/LINE 3/LINE 4
•	 Press to make a call on the desired 

line.

•	 Press to answer a call.

•	 The indicator is on when the 
telephone line is in use.

•	 The indicator flashes slowly when the 
telephone line is on hold.

•	 The indicator flashes quickly when 
there is an incoming call.

DIR
•	 Press to scroll up while in menus.

•	 Press to show directory entries when the 
telephone is not in use.

MENU/SELECT
•	 Press to enter the menu.

•	 While in a menu, press to select an 
item or save an entry or setting.

CID
•	 Press to scroll down while in menus.

•	 Press to show the caller ID history when 
the telephone is not in use.

INT
•	 Press to make an intercom call when 

in idle.

•	 The indicator is on when the handset 
is on an intercom call.

•	 The indicator flashes showly when an 
intercom call is on hold.

•	 The indicator flashes quickly when 
there is an incoming intercom call.

OFF/CANCEL
•	 While using menus, press to return to 

idle mode.

•	 During a call, press to hang up.

-/VOLUME/+
•	 During a call, press to adjust the 

listening volume.

•	 Press to adjust the ringer volume 
when in idle mode.

PAGE
•	 Press to begin a one-to-one or one-

to-group broadcast.

Plug the power 
adapter into an 
electrical outlet not 
controlled by a wall 
switch.
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Add and register a handset

You can add AT480HS handsets to the AT4801 
console at any time, each new handset must be 
registered with the console before use.

The handsets are assigned with available extension 
numbers starting from 1 in ascending order (1 to 
9). You can register a maximum of nine devices to 
the console.

Register the handset to the console

Start registration when the handset shows  
1) Press MENU on Console ->Registration 
->Register Ext. 2) Press # on this extension to 
register.

1.	 On the console, press MENU/SELECT.

2.	 Press DIR or CID to scroll to Registration, 
then press MENU/SELECT or /SKIP.

3.	 Press MENU/SELECT or /SKIP to choose Register 
ext. The console shows Registering....

4.	 On the handset, press #. The handset shows 
Registering....

5.	 You hear a beep sound when the registration 
process is successful. The handset shows 
Handset X registered. (X represents the 
extension number, ranged from 1 to 9). It takes 
up to 60 seconds to complete the registration 
process.

6.	 Press a line key (LINE 1-LINE 4). If you hear a dial 
tone, the registration was successful.

NOTE: If the registration is not successful, the console returns 
to the previous screen. To reset the handset, remove the 
handset from the charger. Wait for about two minutes, then 
try the registration process again.

Important safety information

                         This symbol is to alert you to important operating or
                                 servicing instructions that may appear in this user’s manual.
                                 Always follow basic safety precautions when using this
                                 product to reduce the risk of injury, fire, or electric shock.  

Safety information

•	 Read and understand all instructions in the user’s manual. Observe all markings 
on the product.

•	 Avoid using a telephone during a thunderstorm. There may be a slight chance of 
electric shock from lightning.

•	 Do not use the telephone to report a gas leak in the vicinity of the leak. Under 
certain circumstances, a spark may be created when the adapter is plugged into 
the power outlet, or when the handset is replaced in its cradle. This is a common 
event associated with the closing of any electrical circuit. The user should not 
plug the phone into a power outlet, and should not put a charged handset into 
the cradle, if the phone is located in an environment containing concentrations 
of flammable or flame-supporting gases, unless there is adequate ventilation. A 
spark in such an environment could create a fire or explosion. Such environments 
might include: medical use of oxygen without adequate ventilation; industrial 
gases (cleaning solvents; gasoline vapors; etc.); a leak of natural gas; etc.

•	 Do not use this product near water, or when you are wet. For example, do not use 
it in a wet basement or shower, or next to a swimming pool, bathtub, kitchen sink, 
or laundry tub. Do not use liquids or aerosol sprays for cleaning. If the product 
comes in contact with any liquid, unplug any line or power cord immediately. Do 
not plug the product back in until it has dried thoroughly.

•	 Avoid placing the telephone system in places with extreme temperature, direct 
sunlight, or other electrical devices. Protect your phone from moisture, dust, 
corrosive liquids and fumes.

•	 Install this product in a protected location where no one can trip over any line or 
power cords. Protect cords from damage or abrasion.

•	 Do not open this product except as directed in your user’s manual. Opening the 
product or reassembling it incorrectly may expose you to hazardous voltages or 
other risks.

•	 This power adapter is intended to be correctly oriented in a vertical or floor 
mount position. The prongs are not designed to hold the plug in place if it is 
plugged into a ceiling, an under-the-table or cabinet outlet.

•	 For PLUGGABLE EQUIPMENT, the socket-outlet shall be installed near the 
equipment and shall be easily accessible.

                                Caution:

                                                          

Technical specifications
RF frequency band                            1881.792 - 1897.344MHz

Channels                                            5

Charger voltage                                100 - 240Vrms

(AC voltage, 50/60Hz)

Charger voltage                                6VDC @ 450mA

(AC adaptor output)

Battery pack                                      2.4V 400mAh Ni-MH battery pack

Headset jack                                     2.5mm, 32-150ohm

EU Adaptor                                        VT05EEU06045 

                                                           Input 100-240V AC 50/60Hz 150mA, 

                                                           Output 6VDC 450mA

UK Adaptor                                        VT05EUK06045

                                                           Input 100-240V AC 50/60Hz 150mA, 

                                                           Output 6VDC 450mA

•	 Use only the power adapter provided with this product.

•	 Use only the supplied rechargeable battery.

•	 To prevent risk of fire or battery explosion, replace with the 
correct battery type. Dispose of used batteries according to 
the instructions.

SAVE THESE INSTRUCTIONS


