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Hearing Aid Compatibility

This telephone system meets FCC standards for Hearing Aid Compatibility.

FCC RF Radiation Exposure Statement

This equipment complies with FCC RF radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with a
minimum distance of 20 centimeters between the radiator and your body. This transmitter
must not be co-located or operated in conjunction with any other antenna or transmitter.

For body worn operation, this phone has been tested and meets the FCC RF exposure
guidelines when used with the belt clip supplied with this product. Use of other accessories
may not ensure compliance with FCC RF exposure guidelines.

Information for DECT Product

DECT 1.8 Ghz.
(1880MHz to 1900MHz)

(RF Output: < 250 mW EIRP)

WARNING: TO

PREVENT FIRE OR
ELECTRICAL SHOCK
HAZARD, DO NOT

EXPOSETHIS

PRODUCT TO RAIN

OR MOISTURE.

A

THE LIGHTNING
FLASH AND ARROW
HEAD WITHIN THE
TRIANGLE IS A
WARNING SIGN
ALERTING YOU OF
“DANGEROUS
VOLTAGE" INSIDE
THE PRODUCT.

CAUTION:
RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION: TO REDUCE THE
RISK OF ELECTRIC SHOCK, DO
NOT REMOVE COVER (OR
BACK). NO USER
SERVICEABLE PARTS INSIDE.
REFER SERVICING TO

QUALIFIED SERVICE
PERSONNEL.

A

THE EXCLAMATION
POINT WITHIN THE
TRIANGLE IS A
WARNING SIGN
ALERTING YOU OF
IMPORTANT
INSTRUCTIONS
ACCOMPANYING
THE PRODUCT.

SEE MARKING ON BOTTOM / BACK OF PRODUCT

Table of Contents

Hearing Aid Compatibility
FCC RF Radiation Exposure Statement
Information for DECT Product
Introduction
Parts Checklist

-Telephone Jack Requirements
Installation

-Digital Security System

Important Installation Guidelines
Base Layout

Installing the Phone

-Installing the handset battery
-Base Station

Wirelessly Connect Accessories
-Adding AT4701 or AT470HS

Programming the Phone
-Stanaby Screen
-Programming Functions
-Select Mode
-Main/Wire Mode
-Extension/Wireless Mode
-Phone Setting
-Date/Time
-Auto Answer Intercom
-Dial Mode
-Area Code
-Registration
-Register
-Remove Extension/Wireless Unit
-Deregistering
-2nd Call Alert
-Extension/Wireless Unit Name
-Update Device List
-Display Setting
-Language
-Contrast
-Backlight
-Sound Setting
-Ring Tone
-Ring Volume
-Key Tone

Voice Mail
-Voice VM
-Settings

Telephone Operation

-Making calls with the cordless handset
-Making calls with the corded handset (from the base)

-Making calls in the speakerphone mode (from the base)
-Making calls in the speakerphone mode (from the handset)

-Making Calls with a Wired Headset
-Pre-Dialing
-Answering a Call

-Switching between the speakerphone, handset & headset

mode

-Mute

-Do not disturb

-Flash

-Inserting a pause in the dialing sequence
-Redial

-Reviewing the Redlial Numbers

-Storing a Redial Record in Directory
-Transferring a call to another extension
-Receiving a transferred call from another extension
-Ringer on/off and ringer volume
-Speakerphone, handset and headset volume
-Hold

-Conference calls

Intercom Calls

-One-touch /memory log
-Answering an intercom call
-Page

-Auto Standby

Caller ID (CID)

-Receiving and storing CID records
-Reviewing CID records

-Saving a CID record to the phone directory
-Deleting a CID record

-Deleting all call records

-Dialing back

-Call waiting caller ID

Directory & One-Touch Memory

-Adding directory entries

-Storing a record in the one-touch/memory buttons
-Reviewing directory records

-Editing a name or number stored in the one-touch/
memory log

-Reviewing record in the one-touch/memory
-Edlting a directory record

-Copying a directory record

-Deleting a directory record

-Deleting all directory records

-Deleting a one-touch/memory

-Dialing a directory record

-Dialing a one-touch memory/record

20
20
20
20
20

21
21

21
22
22
22
22
23
23
23
24
24
24
24
25
25
26
26
26
26
26

27
27
27
28
28
28
28
29

30
30
30
31

31
31
31
32
32
32
33
33
33




Table of Contents Cont.

Display Messages

Handset Sound Signals
-Backup battery operation

Troubleshooting Guide
-No Dial Tone
-Can't Dial Out
-Handset Doesn'’t Ring
-Static/Noise/Fading In and Out
-Memory Dialing Doesn't Work
-Unit Locks Up
-Out of Range
-Date/Time Setting Default
-Caller ID solutions
General Product Care
Causes of Poor Reception

Warranty Assistance

34

35
35

36
36
36
36
36
36
36
36
36
37
38

38
39

Introduction

IMPORTANT: Because cordless phones operate on electricity, you should have
at least one phone in your home that isn’t cordless, in case the power in your
home goes out.

Parts Checklist

Make sure your package includes the following items:
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Base & Desk Stand (included assembled)

Corded handset

Short Line Cord

Telephone 2 - Line Cords

Telephone Jack Requirements

To use this phone, you will need a RJ11C (for a single line) or a

RJ14C (for two lines) type modular phone jack, which might look
like the one pictured here, installed in your home or office. If you
don't have either modular jack, call your local phone company to
find out how to get one installed.

Wall plate

Modular
leleph_onlt(e line

If you are setting up a system with multiple phones, only one jac

phone (the unit in Main/Wired mode) needs to be plugged into a
phone jack. Additional phones can be wirelessly connected to
this phone using the Extension/Wireless mode.




Installation

Digital Security System

Your cordless phone uses a digital security system to protect against false
ringing, unauthorized access, and charges to your phone line.

INSTALLATION NOTE: Some cordless telephones operate at frequencies that
may cause or receive interference with nearby TVs, microwave ovens, and
VCRs. To minimize or prevent such interference, the base of the cordless
telephone should not be placed near or on top of a TV, microwave ovens, or
VCR. If such interference continues, move the cordless telephone farther away
from these appliances.

Certain other communications devices may also use the 1.8 GHz frequency

for communication, and, if not properly set, these devices may interfere with
each other and/or your new telephone. If you are concerned with interference,
please refer to the owner’s manual for these devices on how to properly set
channels to avoid interference. Typical devices that may use the 1.8 GHz
frequency for communication include wireless audio/video senders, wireless
computer networks, multi-handset cordless telephone systems, and some long-
range cordless telephone systems.

Important Installation Guidelines

Base Layout

Avoid sources of noise and heat, such as motors, fluorescent lighting, microwave
ovens, heating appliances and direct sunlight.

+ Avoid areas of excessive dust, moisture and low temperature.
+Avoid other cordless telephones or personal computers.
+  Never install telephone wiring during a lightning storm.

+ Never install telephone jacks in wet locations unless the jack is specifically designed for
wet locations.

+ Never touch non-insulated telephone wires or terminals, unless the telephone line has
been disconnected at the network interface.

+ Use caution when installing or modifying telephone lines.

Display

Intercom

3 Soft Keys

Vol +/-

Prev CID/Next Page Main

One Touch/
Memory Log (1-10)

Directory
\
L Caller ID
O >
| Privacy
seseeeseeeies Delete
seseessiieies ] 4 o \ 5 e
[ 7 R ‘ 8 - %z%sket
e |[oo] [
A /
* Tone Headsel Hold
/K / / / ™~ Speaker
Headset Redlal .
/ #Pause Exn
Hold
Mute Flash Do Not Disturb
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Installing Your Phone If you are connecting to one 2-line phone jack with one phone cord:
The phone may be connected to one 2-line (RJ14C) or two 1-line (RJ11C) If you have Line 1 and Line 2 wired into one wall jack in your home or office, you can
wall iacks to accommodate both lines use one of the supplied telephone line cords to connect from the wall jack to the
] ' Line 1 + 2 jack on the back of the phone as shown below.
1. If operating the unit in MAIN/EXT mode, choose an area near an electrical outlet and a telephone
wall jack (RJ11C), and place your cordless telephone on a level surface, such as a
desktop or tabletop, or you may mount it on the wall.
Install 5 AAA-size alkaline batteries (not included) for back up power in the event of a
power failure.

NOTE: Please use the included power adaptor for
normal use; the AT4701 is designed to run on the back
up batteries for short periods only.

Line1+2

If you are connecting to two 1-line phone jacks using a phone coupler:

If you have 2 single-line wall jacks installed in your home or office, you can use
adaptors/couplers (not included) to combine the 2 single telephone lines into 1 dual
lines. The adaptor/coupler may look similar to the one pictured here and can be
Insert the batteries inside the battery compartment as shown on the diagram. purchased from your local telephone products retailer.

Snap the battery compartment door back into place.

Insert a flat-head screw driver or similar object into the battery door latch and gently
pry upward to release the battery door from the base.

NOTE: If the low battery icon appears in the display, you need to replace the
batteries. It is important that you replace them as soon as possible to maintain
unit operation when electrical power is off. As a precaution, you may want to
write down any stored information you do not want erased.

IMPORTANT: If you are not going to use the telephone for more than 30 days,
remove the batteries because they can leak and damage the unit.

Plug the power supply cord into the power jack on the back of the base and the other
end into an electrical outlet.

CAUTION: To reduce risk of personal injury, fire, or damage use only the If you are mounting the phone on the wall and connecting to two 1-line

T-T012 (base) power adaptor listed in the user’s guide. This power adaptor phone jacks with two phone cords:
is intended to be correctly orientated in a vertical or floor mount position. !

Connect the telephone line cords: If you want to mount the telephone on the wall, you can plug the 2 lings such as the
below drawing;

If you are connecting to two 1-line phone jacks with two phone cords:
You can use the two included 1-line phone cords to connect the phone lines to the jacks
in the back of your phone.

Line 2 Line 1




If you are mounting the phone on the wall and connecting to
one 2-line phone jack using one phone cord:

If you are mounting the phone on the wall and connecting two 1-line
phone jacks using a phone coupler:

Connect the handset cord:

Connect one end of the coiled handset cord to the jack on the side of the base and the
other end into the jack in the handset, and place the handset in the cradle.
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Wireless Extensions

Wired Main Unit

To wirelessly connect accessories to your AT4701:

1. First, make sure your AT4701 is in MAIN/WIRED mode. Press the MENU soft key, and press the
SELECT key to enter the SELECT MODE menu. Press SELECT again to choose MAIN/WIRED
mode. The phone will remind you that you need this unit to be plugged into a phone line. Press the
YES soft key, and the phone will switch to MAIN/WIRED mode.

NOTE : Before you begin pairing your phones together, you may wish to set them up in the
same room. This will make accessing both phones easier. But don’t worry, you can unplug
and move either phone afterwards.

If you have a AT470HS:

2. To pair your AT470HS handset with AT4701base phone, press the REG soft key.
NOTE: If your headset is unregistered, the LCD screen will read PRESS “REG”
TO INITIATE REGISTRATION. The REG soft key will be the only option available. |
3.The LCD will then read REGISTERING... and will begin searching for a compatible
RCA base phone.

4. While your AT470HS handset's LCD reads REGISTERING... press and hold the - __
“Page Main” button on your AT4701 base phone. The LCD on the AT4701 will read e
REGISTRATION.

5. If registration was successful, the LCD on the base phone will read
REGISTRATION COMPLETE!, the LCD on the handset will read REGISTRATION
COMPLETE! and you will hear a confirmation tone as both return to the main menu.
If registration fails, you will hear an error tone and the LCD on the base phone will
read REGISTRATION FAILED! You will hear an identical error tone from the handset,
with the LCD reading PAIRING FAILED. NOTE: If registration fails, try moving the
phones closer together and try again.

[E=1=]
==
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If you are registering another AT4701 to your phone:

NOTE: You can only wirelessly connect a AT4701 to another LIniden base phone when the AT4701
is in EXT/WIRELESS mode. Press the MENU soft key, and press the SELECT key to enter the
SELECT MODE menu. Using the “Vol +” and “Vol -“ buttons, scroll down to EXT/WIRELESS
MODE and press SELECT again. The phone will remind you that you need this unit to be
plugged into a phone line. Press the YES soft key, and the phone will switch to

EXT/WIRELESS mode.

To wirelessly connect your AT4701 to another LIniden telephone:
1. To pair your AT4701 to a compatible Uniden base phone, press the
REG soft key. (
NOTE: If your AT4701is not already connected, the LCD screen
will read PRESS “REG” TO INITIATE REGISTRATION. The

REG soft key will be the only option available.

2. The LCD will then read REGISTERING... and will begin searching
for a compatible RCA base phone.

Uniden

PRESSREG'TO
i
" o

If you are registering your AT4701 to another AT4701:

3. While the wireless AT4701 display reads REGISTERING... press and hold the “Page Main” button
on the AT4701 that is plugged into the phone jack. This phone will display REGISTRATION.

4. If registration was successful, the LCD on the both phones will read REGISTRATION
COMPLETE! and you will hear a confirmation tone as both return to the main menu. If registration
fails, you will hear an error tone and the LCD on the base phone will read REG/STRATION FAILED!
You will head an identical error tone from the handset, with the LCD reading REGISTRATION
FAILED.
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Programming the Phone
Standby Screen

After powering up the unit for the first time, it will prompt you to select Main/Wired mode or Extension/Wireless
mode. Each system must have one phone on Main/Wired mode and can have up to 10 other AT4701 on
Extension/Wireless mode. The phone set to Main/Wired mode must be plugged into a phone line, and the

phones set to Extension/Wireless  mode must be registered to the phone set to Main/Wired mode.
The base displays the current date, time and the Soft keys.

NOTE: The Soft keys will change according to the status of the unit.
NOTE: The base LCD has a dedicated “SET CLOCK” icon flashing when the clock
is not set. Please go to menu “Phone Setting- Date /Time” to set the clock.

Programming Functions
The system uses a menu structure to give you access to all of the built-in features. You have the following

menu options in the main menu: Select Mode, Phone Setting, Display Setting, SoundSetting, Voice Mail
and Restore Setting.

NOTE: During programming, you may press the BACK Soft key (left) at any time to exit the
sub-menu and return to the main menu, or press exit key to exit programming and return to
standby screen.

NOTE: If no key is pressed for 30 seconds, the handset or base will automatically exit
programming and return to standby screen.

Select mode ﬁ =

1. Make sure your phone is IDLE (not in Talk mode). |secerooe :
D0—0—0— T

2. Press the MENU soft key (left) to go to the main menu.

3. Press VOL (- or +) button to scroll to Select Mode.

4. Press SELECT soft key (right) to confirm and you may select
Main/Wired Mode or EXT/Wireless Mode.

Note: Each system of AT4701 must have one phone set to Main/Wired
mode with a wired connection to the phone lines.

Main/Wired Mode

From the Select Mode Menu:

1. Press the VOL (- or +) button to scroll to Main/Wired Mode.

2. Press SELECT Sof key, the screen display Please Plug In A Phone Line.
3. Press Yes soft key to confirm.

13




Extension/Wireless Mode

From the Select Mode Menu:

1. Press the VOL (- or +) button to scroll to EXT/Wireless Mode.

2. Press SELECT Sof key, the screen display Please Register To Base Station.

3. Press Yes soft key to confirm.
Note: Each phone set to Extension/Wireless mode must be registered to another AT4701

that is set to Main/Wired mode and has a wired connection to the phone lines. For help with the
registration process, please see page 11-12.

Phone Setting

1. Make sure your phone is OFF (not in Talk mode).

2. Press the MENU soft key (left) to go to the main menu.

3. Press VOL (- or +) button to scroll to Phone Setting.

4. Press SELECT Soft key (right) to confirm and you may program the following items:
Date/Time (Main/Wired unit only), Auto Answer Intercom (both Main/Wired unit and EXT/Wireless unit ),
Dial Mode (Main/Wired unit),

Area Code (Main/Wired unit),

Registration (EXT/Wireless unit),

De-Registration (Main/Wired unit),

2nd Call Alert (both Main/Wired unit and EXT/Wireless unit),

Handset Name (EXT/Wireless unit),

Update Handset List (Main/Wired unit),

Note: Some options are system-wide and can only be programmed from the phone
while in Main/Wired mode.

Date/Time

From the Phone Setting Menu:

1. Pressthe VOL (- or +) button to scroll to Date/Time.

Press SELECT Soft key. The screen displays YEAR 2018.

Use the touch-tone pad to enter the last two digits of the current year (range: 00 to 99).
Press SAVE Soft key to save the year setting and proceed to date setting.

The screen displays Date 01/01. Use the touch-tone pad to enter two digits for current

month and day respectively (format: mm/dd).

6. Press SAVE Soft key to save the month/date setting and proceed to time setting.

7. Time 12:00A shows in the display. Use the touch-tone pad to enter four digits for
current time and use Soft key AM/PM to toggle between “P” (pm) and “A” (am).

8. Press SAVE Soft key to save the setting. The screen displays Saved .

NOTE: If you subscribe to Caller ID service, the current Date/Time is set

automatically when you receive your first CID record and will override manually

set Date/Time. However the Year must still be set manually. The Year

information is not in the CID record.

NOTE: The Date/Time setting item only exists in the Main/Wired unit, EXT/Wireless unit Date/Time

should update automatically after it is set in the Main/Wired unit.

SARE I I
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Auto Answer Intercom
(applicable for Main/Wired mode and Extension/Wireless mode)

If it is set to On, the unit will auto answer the intercom call when it receives an intercom call.

From the Phone Setting Menu:
1. Press the VOL (- or +) button to scroll to Auto Answer Int.

2. Press SELECT Soft key. Use the VOL (- or +) button to scroll to your selection. The default
setting is Off.

3. Press SELECT Soft key to save your selection and the screen displays Saved.

Dial Mode (only applicable for Main/Wired mode)

The Dial Mode of Line 1 and Line 2 can be set separately.

From the Phone Setting Menu:

1. Press the vol (- or +) button to scroll to the Dia/ Mode.

2. Press SELECT Soft key.

3. Use the vol (- or +) button to select Tone or Pulse and use the Prev or Next button to
select L1 or L2.

4. Press SELECT Soft key to save your selection and the screen displays Saved.

NOTE: The Dial mode only can be set in the base menu.

Area Code (only applicable for Main/Wired mode)

The telephone uses the pre-programmed area code to determine the number format to
display when a valid Caller ID record is received. The pre-programmed area code is also
used for the Dialback feature.

From the Phone setting Menu:

1. Press the vol (- or +) button to scroll to the Area code.

2. Press SELECT Soft key.

3. Use the touch-tone pad to enter your 3-digit area code.

4. Press SAVE Soft key to save your selection and the screen displays Saved.

Registration (only applicable for Extension/Wireless mode)

A phone in Extension/Wireless mode will not operate until it is registered to a phone in Main/Wired mode with a
wired connection to the phone lines. Up to 10 AT4701 in Extension/Wireless mode can be registered to
one AT4701in Main/Wired mode.

From the Phone Setting Menu:
1. Press the VOL (- or +) button to scroll to Registration.
2. Press SELECT Soft key and you may program the following items: Register and Remove

EXT/Wireless unit.

15




Register
From the Registration Menu:
1. On the EXTENSION/WIRELESS MODE phone,press the VOL (- or +) button to scroll to REGISTER.

2. Press SELECT Soft key. The screen displays Press base unit page button until beep .

3. Press and hold the PAGE button on the Main/Wired unit for 5 seconds.

4. The Main/Wired unit phone will display Registration to indicate it is searching for phones in Extension/Wireless mode.
5. If the registration is successful, the Extension/Wireless phone will beep and display Registration Complete.

If the registration fails, the Extension/Wireless phone will beep and display REGISTRATION FAILED! If the phones
fail to register several times, you may need to place the Extension/Wireless phone closer to the Main/Wired
phone's location.

Wireless Extensions

Remove Extension/Wireless Unit
Deregistering an Extension/Wireless phone will remove its pairing from the Main/Wired unit.
Note: Once an Extension/Wireless phone is deregistered from the Main/Wired phone, you will not
be able to access the phone lines or make calls from that unit. You must reregister the phone in
Extension/Wireless mode or switch the unit to Main/Wired mode and plug in phone lines to make calls.
From the Registration Menu:
1. PresstheVOL (- or +) button to scroll to the Remove EXT/Wireless unit.
2. Press SELECT Soft key. The screen displays Remove EXT/Wireless unit?
3. Press the YES Soft key to confirm de-registration. The screen displays Saved and then

shows Press REG to initiate registration in the handset.

NOTE: You can press the REG Soft key to enter the registation mode again.
Deregistering (only applicable for Main/Wired mode)

From the Phone Setting Menu:

1. Press the vol (- or +) button to scroll to the Deregistration .

2. Press SELECT Soft key. The list of all registered devices will be shown, and use the
vol (- or +) button to scroll to your selection.

3. Press the SELECT Soft key. The screen displays Remove EXT/Wireless unit?.

4. Press the YES soft key to confirm deregistration. The screen will display Saved, and the screen
on the Extension/Wireless phone will display Press REG to initiate registration.
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2nd Call Alert

If it is set to On, you will hear the alert tone when you are in conversation and there is an
incoming call from another line.

From the Phone Setting Menu:
1. Press the VOL (- or +) button to scroll to 2ND Call Alert.

2. Press SELECT Soft key. Use the VOL (- or +) button to scroll to your selection. The default
setting is On.

3. Press SELECT Soft key to save your selection and the screen displays Saved .

Extension/Wireless Unit Name (only applicable for EXT/Wireless mode)

From the Phone Setting Menu:
1. Press the VOL (- or +) button to scroll to the EXT/Wireless name.
2. Press SELECT Soft key. The default name is EXT/Wirelgss.

3. Use the touch-tone pad to enter a name (up to 11 characters). More than
one letteris stored in each of the number keys. For example, to enter
Bill Smith, press the 2 key twice for the letter B. Press the 4 key 3 times
for the letter |. Press the 5 key 3 times for the letter L. Press the 5 key 3
times for the second letter L, and press the 1 key to insert a space HANDSET HAME
between the first and last name. Press the 7 key 4 times for the letter S; OFFICE Er—
press the 6 key once for the letter M; press the 4 key 3 times for the letter [; |
press the 8 key for the letter T; press the 4 key twice for the letter H. -

NOTE: If you make a mistake, press Prev/Next button to move the
cursor forward or backward, and then use the button to backspace and
delete one character at a time.

4. Pressthe SAVE Soft key to save your name. You will hear a confirmation tone and the
display shows Saved.

Update Device List (only applicable for Main/Wired mode)

This function is used to update all registered handsets from the current handset name list.
From the Phone Setting Menu:

1. Press the vol (- or +) button to scroll to the Update EXT/Wireless List.

2. Press SELECT Soft key.

3. The Device List containing the names of each device registered to the MAIN/WIRED phone will be
updated on all devices registered to that phone.

Display Setting

Make sure your phone is OFF (not in Talk mode).
Press the MENU soft key to go to the main menu.
Press VOL (- or +) button to scroll to Display Setting.

> W o=

Press SELECT Soft key to confirm and you may program the following items: Language,
Contrast and Backlight.
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Language
From the Display Setting Menu:

1.
2.
3.

4.

Press the VOL (- or +) button to scroll to the Language.
Press SELECT Soft key.

Use the VOL (- or +) button to select English, Francais or Espanol. The default setting is
English.

Press SELECT Soft key to save your selection.

Contrast
From the Display Setting Menu:

1.
2.

4
B

Press the VOL (- or +) button to scroll to the Contrast.

Press SELECT Soft key. There are 1 to
5 squares that will light up showing the contrast strength.

Use the VOL (- or +) button to adjust the contrast. The display instantly adjusts with
each press of the VOL (- or +) button.

Press SELECT Soft key to save the desired contrast level.

acklight

From the Display Setting Menu:

1.
2.
3.

Press the vol (- or +) button to scroll to the Backlight .
Press SELECT Soft key and use the vol (- or +) button to select Always On or Automatic.
Press SELECT Soft key to save your selection.

Sound Setting

1.

2
3.
4

Make sure your phone is OFF (not in Talk mode).

. Press the MENU soft key to go to the main menu.

Press VOL (- or +) button to scroll to Sound Setting .

Press SELECT Soft key to confirm and you may program the following items in base
and handset: Ring Tone, Ring Volume and Key Tone.

Ring Tone
There are 8 tone levels for your selection. They are Melody 1 to 8 for Line 1 and Line 2
respectively.

From the Sound Setting Menu:

1.
2.
3.

Press the VOL (- or +) button to scroll to the Ring Tone.
Press SELECT Soft key.

Use the VOL (- or +) button to scroll to your selection and use the Prev or Next button to
toggle between L 1 and L 2. The default setting is Melody 1 for Line 1 and Melody 2 for
Line 2.

Press SELECT Soft key to save your selection and the screen displays Saved.
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Ring Volume
There are 5 Volume levels and OFF for your selection. The Ring Volume
can be set individually for each line.
From the Sound Setting Menu:
1. Press the VOL (- or +) button to scroll to the Ring VOL.
2. Press SELECT Soft key. —_—
3. Usethe VOL (- or +) button to scroll to your selection and use Ef'ﬁ.';‘.’f'g Licte
the Prev or Next button to toggle between L 1 and L 2. L& voL.3
The default setting is VOL 3.
4. Press SELECT Soft key to save your selection and the screen displays Saved.

Key Tone

From the Sound Setting Menu:

1. Press the VOL (- or +) button to scroll to the Key Tone .

2. Press SELECT Soft key. Use the VOL (- or +) button to select On or Off.

3. Press SELECT Soft key to save your selection and the screen displays Saved.

Voice Mail (only applicable for Main/Wired unit).

This feature is used to conveniently access the voicemail feature offered by your telephone service provider.
NOTE: You must subscribe to telephone service provider-offered voicemail on at least one
phone line in order for this feature to operate.

NOTE: Voice mail is accessable from both the MAIN/WIRED phone and any EXTENSION/WIRELESS
phones, however, the initial set up of voicemail must be done on the MAIN/WIRED phone.

1. Make sure your phone is in idle mode. (not in Talk mode)

2. Press the MENU Soft key (left) to go to the main menu.

3. Press VOL (- or +) button to scroll to Voice Mail.

4. Press SELECT Soft key (right) to confirm and you may program the following items:

Voice VM and Settings
l\!OIce VM . ) MAIN MEMU
rom the Voice Mail Menu: » UOICE MAIL

RESTORE SETTING

1. Press VOL (- or +) button to scroll to Voice VM.

2. Press SELECT Soft key.

3. Use the VOL (- or +) button to toggle between Line 1 and Line 2 and press —
SELECT soft key to select. SETTINGS
4. The phone will dial your voicemail access number. You may proceed LINES
to access your voicemail per your service provider instructions.
Settings Tenren vomeer, ||
From the Voice Mail Menu: 123-456-7570 0
1. Press VOL (- or +) button to scroll to Settings.

2. Press SELECT soft key.

3. Use the VOL (- or +) button to toggle between Line 1 and Line 2 and press SELECT soft key to select.
4. Use the dial pad to enter the call-in access number for your voicemail. Press DELETE button to
backspace and delete numbers, if necessary.

5. Press SAVE soft key to save and the screen displays Saved.
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Making Calls with the Corded Handset

1. Pick up the handset and the unit will pick the available line. If both lines are available,
Line 1 will be used first.

-OR

Pick up the handset and press line 1 or line 2 button to select
the line you want.

2. Wait for a dial tone, then dial a phone number.

3. Hang up the handset when finished.

gI:I\
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Making Calls in the Speakerphone Mode === Gy
1. Pressthe speaker button, the unit will pick the available line for OR
you. If both lines are available, Line 1 will be used first. A
-OR- : ~ 8
Press line 1 or line 2 button to select the line, and the base 7 =3
speaker will activate. e $§ 7
2. Wait for a dial tone then dial a phone number or press One-Touch/ = =,

Memory Log button (1-10) to dial stored phone number.
3. Press the speaker button when finished.

NOTE: After pick the line, the call timer starts to run until all the calls are hung
up. The timer serves for both 2 lines.

Making Calls with a Wired Headset

1. Plug the headset into the Headset jack on the side of the unit.
2. Adjust the headset to rest comfortably on top of your head or

OVer your ear.
3. Move the microphone to approximately 2 to 3 inches from
your mouth.

4. Press the headset button on the phone and the first
available line will be selected. If both lines are available,
Line 1 will be used.

5. Wait for a dial tone, and then dial the phone number.

6. Press headset button when finished.

Note: Although this device will accept a variety of standard 2.5mm telephone headsets,
uniden does not guarantee compatibility with 3rd party devices. Performance may vary

depending on the quality of the headset.
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Pre-Dialing

1. With the phone idle, manually enter the telephone number. The maximum pre-dialing
number length is 32 digits, if the number is over 32 digits, it will emit an error tone. The
telephone number shows in the display.

2. Press the DIAL Soft key, Spk button, Talk button, or line1 or line 2 button to take a line,
or pick up the corded handset and then the telephone number will be dialed out.

Answering a Call
1. Pick up the corded handset,
OR-
2. Pressthe speaker button to answer the call in speakerphone mode,
-OR-
3. Press the corresponding line button to answer the call in speakerphone mode,
-OR-
4. Press the headset button on base to answer the call in headset mode.
5. When finished, hang up the corded handset or press Spk button (in speakerphone) or
headset button (in headset mode).

Switching Between the Speakerphone, Handset and Headset
Mode Base

To switch to the speakerphone, press speaker button. The speakerphone indicator
illuminates. Place the corded handset back into the cradle.

To switch to the corded handset, pick up the handset. The speakerphone or corded headset

indicator will turn off .

To switch to the headset, press the headset button to enable the headset, and the headset indicator
illuminates.
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Mute

To have a private, off-line conversation, use the Mute feature. The party on the other end
of the line cannot hear you, but you can still hear them.

1. Press mute button to activate the mute feature.
NOTE: When using the mute feature on the base, the indicator will illuminate
when the mute is activated.

2. Pressthe mute button again to de-activate.

Do Not Disturb

This feature is set at individual telephones to disable (silence) an incoming ring signal,
intercom ring. When there is an incoming call or an intercom call, the status indicators
function as normal but the phone will not ring.

1. When the unit is idle, press the DND button. The last setting is displayed.

2. Usethe VOL (- or +) button to select the duration. You may choose from 15 minutes, 30
minutes, 45 minutes, 1 hour, or 2 hours and increase the duration by 1-hour intervals
up to 24 hours.

3. Pressthe SELECT Soft key to confirm. The indicator (on the base) blinks and the display
shows how long the ringer will be disabled.

4. To cancel, press DND button again.

Flash

If you subscribe to Call Waiting Caller ID service from your local telephone company and
you receive an incoming call during a call, you will hear a beep to indicate another call is

waiting on the line and Caller ID information (if available) for the waiting call shows on the
display.

« To connect to the waiting call, press the flash button and your original call is put on hold.

To switch between the two calls, press the flash button.

Inserting a Pause in the Dialing Sequence

Press the #pause button twice to insert a delay in dialing sequence when a pause is
needed to wait for a dial tone (for example, after you dial 9 for an outside line, or to wait for
a computer access tone.) Each pause counts as one digit in the dialing sequence, and is
shown as “P” in the display.
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Redial

1.

Press the Spk button (speakerphone mode), or press the headset button(headset mode), or pick
up the corded handset and the first available line will go off hook. If both lines are available, Line
1 will be used.

-OR-
Press a line button to select a line.

Press the redial button. The redial number list (last 3 previously dialed numbers) is
shown.

Use the VOL (- or +) button to select the number. Press the DIAL Soft key to dial out the
number.

NOTE: If the number you dialed is longer than 32 digitals, It will not be saved in the redial
list and can't be redialed.

Reviewing the Redial Numbers

Your phone records up to three previously dialed phone numbers.

1.
2.
3.

When the phone is idle, press the redial button.
Use the VOL (- or +) button to view the last three previously dialed numbers.

While the preferred number is displayed, press the Spk;, a line button, or pick up
the corded handset to dial the phone number.

NOTE: If you do not select a line button, the line is automatically seized and the
number is dialed accordingly.

Storing a Redial Record in Directory

1.
2.

Make sure the phone is OFF (not in Talk mode).

Press the redial button, then use the VOL (- or +) button to scroll to the desired redial
number.

Press the SAVE Soft key.

4. The screen displays Enter Name . Input a name by pressing the keypad.

®© N o o

NOTE: More than one letter is stored in each of the number keys so it requires
more than one press for some letters. For example, for the letter “B” press the
number 2 key twice. To add a space press the 1 key.

NOTE: A name must be input otherwise the record cannot be stored.
Press the SAVE Soft key. The desired redial number shows in the display.

You can edit the telephone number by using the delete button and number keys .
Press SAVE Soft key to enter the VIP Tone Melody selection.

Use VOL (- or +) button to scroll to the desired ring tone melody and press SELECT Soft
key to complete.

NOTE: If an incoming call number matches this record the VIP Tone Melody will
ring.
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Transferring a Call to Another Extension

1. Press XFER Soft key when the phone is in Talk mode.
The current call is put on hold.

2. Use VOL (- or +) to select the desired extension you want to transfer to,
and then press the SELECT Soft key.
L1

3. The unit will intercom the selected extension. The initiating unit has two SELECT EXTENSION

. . . HAMDSET 81
options at this point. HANDSET 62

a) Wait until the selected handset or base answers the intercom call and have a
conversation and then hang up to finish the transfer or press Conference to
have a 3 way conference call.
-OR-
b) Simply hang up by pressing the Speaker button or just return the handset
to cradle and the call is transferred.

4. If the selected unit rejects the intercom call, or the call is not answered within 30 seconds, the
call is transferred back to the original unit and the display will show as below a) or b)

a) The initiating unit did not hang up, it will show "Unavailable" for 3 seconds, and then automatically
picks up the call again.

b) The initiating unit hang up, it will show "TRANSFERRED BACK FROM XXXX" and ring,
or Speaker button can pick up the call again.

Receiving a Transferred Call from Another Extension

If the unit receives a transfer call paging, Intercom call from base/Handset X shows in the
display. Press the speaker button (both base and handset) or leave the corded handset
unit to answer the call.

If you press the REJECT Soft key or the call is not answered within 30 seconds, the
intercom paging will be stopped and the call is transferred back to the original unit.

Ringer On/Off and Ringer Volume
1. Make sure the phone is in idle mode.

2. Pressthe VOL (- or +) button to activate the ringer volume setting. Use the VOL (- or +)
button to scroll to your selection and use the Prev or Next button to toggle between L 1
and L 2. The default setting is VOL 3.

3. Pressthe SELECT Soft key to save your selection.
NOTE: If you choose the ringer OFF, the screen displays L7-L2 RINGER OFF.

Speakerphone, Handset, and Corded Headset Volume

While the phone is in use, during the desired mode, press the VOL (+ or -) buttons until
you reach a comfortable listening level. The phone stores the setting after the last button
pressed.
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Hold

In Talk mode, press the hold button to hold the line. Line X ON HOLD shows in the LCD
display, and the line icon will flash. The line button indicator will flash also.

When the line is on hold, the hold alert tone will be emitted to both the person on hold and
to the user that initiated the hold.

Press the corresponding line button to release the hold and pick up the call again.

Conference Calls

This system can support 3-way and 4-way conference calls.

Join a call in progress:

1. While a call is in progress, another user can join that call by pressing the corresponding line button.
Both parties on the original call will hear a tone to alert them someone else has joined the call.

NOTE: If the privacy feature is On for the original call, the call cannot be joined
by another user.
3-way conference call by an intercom call:

1. While on a call, press the intercom button, use vol (- or +) to select the desired handset
or base you want, and then press the select Soft key.

2. The selected handset or base will emit a page tone. The user can press the Speaker button
to answer the intercom call page.

3. The originating caller can then press the CONF Soft key shown on the display to
establish a 3-way conference between the external caller and the intercom call.

3-way conference call with two lines:
1. During a call on Line 1, press the hold button to put the call on hold.

2. Press the line 2 button or Soft key to get a dial tone. Dial the number,
and then talk to the other person.

3. The originating caller can then press the CONF Soft key

shown on the display to establish a 3-way conference 1-224-45¢-7298
between the two lines.
0 e
. . . 1-892-276-5432
4-way conference call (Line 1 + Line 2 + 2 extensions): | smsses  wis

1. Once both Line 1 and 2 are on hold, press the intercom button and
then select the desired extension to intercom.

2. The selected handset or base will emit a page tone. The user can press the Speaker button
to answer the intercom call page.

3. The originating caller can then press the CONF Soft key shown on the display to initiate
a conference. Since Line 1 and 2 are both on hold, the user will be prompted to select
Line 1, Line 2 or Both to conference with. The user can then use the Soft keys to select
the desired option. If the BOTH Soft key is selected a 4-way conference is established
between the originating caller, both lines and the intercom call.
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Intercom Calls

Caller ID (CID)

One-Touch/Memory Log

1.

In idle mode, press any One-Touch/Memory Log button (1- 10) for the station you want to intercom
with. One-Touch/Memory Log button #1 represents handset 01, #2 represents handset 02, etc.
The Intercom paging ring will be emitted.

-OR-

Press the intercom button, and all the extensions except itself list in the log,
use the VOL (- or +) key to scroll to the station you want to intercom with,
and then press SELECT Soft key to confirm.

NOTE: To cancel intercom call, press the STOP Soft key.

NOTE: If the receiving station does not answer within 1 minute and 40 seconds, the
intercom call is cancelled. You will hear an error tone and the screen displays
Unavailable.

Answering an Intercom Call
When you receive an Intercom call, the display shows the Caller’s Name and Phone ID.

The call can be answered by lifting the corded handset or by pressing the Speaker
or headset buttons. The headset must be already connected.

If you do not want to answer this intercom call, press the

REJECT Soft key.

Page
The page feature helps you locate a misplaced handset.
1.

Press the page button on the base. The handset beeps. The
handset screen displays Paging from Base.

To cancel the page, press the page button on the base, or press STOP
Soft key on the base, or press exit key on the base, or press any key on the handset.
Otherwise the paging will last for 2 minutes.

Auto Standby

If you place the handset in the cradle while the handset is off the hook (during a call), the
call is automatically disconnected.
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IMPORTANT: In order to use this unit’s Caller ID features, you must subscribe
to either the standard Name/Number Caller ID Service or Call Waiting Caller ID
Service. To know who is calling while you are on the phone, you must subscribe
to Call Waiting Caller ID Service.

When the unit receives an incoming call with CID information, the CID can be shown on
the base.

Receiving and Storing CID Records

This unit receives and displays information transmitted by your local phone company.

This information can include the phone number, date and time; or the name, phone
number, date and time. The unit can store up to 99 records for later review. When the
memory is full, a new call automatically replaces the oldest call in memory. NEW appears
in the display for calls received that have not been reviewed. The line number for the call
received is also displayed.

If two incoming calls come in at the same time, both L1 and L2 phone numbers shows on
the display while ringing.

Reviewing CID Records
+  Press CID button, and then use the VOL (- or +) button to scroll through the call records.
When you scroll to the start/end of the list, the screen displays --START/END-- .

When reviewing the CID records, the record number is also shown to the right of the
time along with the FORMAT and STORE Soft keys.
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Saving a CID Record to the Phone Directory

NOTE: If you want to change the format of the CID number to 7, 10 or 11 digits
and save it in the directory, press the FORMAT Soft key to format the CID
number first before pressing the STORE Soft key. See the “Dialing Back”
section for more information on formatting a number.

1. While viewing a CID record, press the STORE Soft key.

2. The name shows in the display. You can edit it. After editing,
press the SAVE Soft key.

NOTE: The name field cannot be left empty.

EMTER MAME:
SMITH, JOHN

3. The number shows in the display. You can edit it. After editing,
press the SAVE Soft key.

ENTER MUMBER:

4. You can select the ring melody for this phone number. Use the 123-456-759
VOL (- or +) button to scroll to your selection, and then press the

SELECT Soft key to save. The screen displays Saved.

UIF TOME MELODY:

NOTE: If NQNE is selected, calls fr_om this number will use '::'fe':tnnm
the default ringtone selected for this phone.

NOTE: If an incoming call number matches this record the
VIP Tone Melody will ring.

Deleting a CID Record
Press the delete button to delete the record shown in the display. The screen displays
DELETE?. Press the YES Soft key to confirm. Record Deleted! shows for 3 seconds.

Deleting All Call Records

This feature allows you to clear all CID records at once.

1. While viewing a CID record, press and hold the delete button.
The screen displays Delete All 2.

2. Press YES Soft key to confirm. All Deleted shows for 3 seconds.

Dialing Back
When reviewing CID records, you can dial back the numbers showing on the display by
pressing the headset button, or the Spk button or the line 1 or line 2 button.
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Call Waiting Caller ID

This feature allows you to see who is calling when you hear the call waiting beep. The
caller identification information appears in the display after you hear the tone.

«  Press the flash buttonto put the personto whom you're talking on hold and answer
the incoming call.

IMPORTANT: To use all the features of this unit, you must subscribe to either the
standard Name/Number Caller ID Service or Caller ID with Call Waiting Service.
To know who is calling while you are on the phone, you must subscribe to Caller
ID with Call Waiting Service.
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Directory and One-Touch Memory

You may store data in the Directory (up to 99 records) or an One-Touch /Memory Log
(10 buttons located to the right of the number pad). The Directory and each
One-Touch /Memory Log stores up to 16 characters and 32 digits.

The records are stored by alphabetic ascending order.

Adding Directory Entries
1. Make sure the phone is OFF (not in Talk mode).
2. Pressthe DIR button.

3. Pressthe NEW Soft key. The screen displays Enter Name.
Use the number pad to input a name.

SMITH, JOHH

ENTER HUMBER:
123-456-723%8

NOTE: More than one letter is stored in each

of the number keys so it requires more than
one press for some letters. For example, for the
letter “B”, press the number 2 twice. To add a
space, press the 1 key.

=
UIF TOME MELODY:
ONE

MELODH 1

NOTE: The name field cannot be left empty.
4. Press SAVE Soft key. The screen displays Enter Number.

5. Use the touch-tone pad to input a telephone number.

TIP: Press the #pause button twice to insert a pause in a number if necessary.
6. Pressthe SAVE Soft key to enter VIP tone melody selection.

NOTE: If an incoming call number matches this record the VIP Tone Melody will
ring.
7. Use VOL (- or +) button to scroll to the selection and press SELECT Soft key to complete.

NOTE: If Memory full shows in the display, you should delete one or more
unnecessary records and repeat above steps to continue the call record
storage.

Storing a Record in the One-Touch Memory Buttons

1. Make sure the phone is OFF (not in Talk mode).
2. Press STORE Soft key.

3. The screen displays Select Button Location . Press a One-Touch/Memory Log button
(1-10) to save the record in that memory location.

NOTE: If there is a record stored in selected memory location. Press REPLACE
Soft key to confirm overwrite or press the BACK Soft key, then select a new
location.

4. The screen displays Enter Name.
Use the number pad to enter a name.

EMTER MAME:

BACK SAVE
——————— )

SELECTI!
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NOTE: More than one letter is stored in each of the number keys so it requires
more than one press for some letters. For example, for the letter “B” press the
number 2 key twice. To add a space press the 1 key.

NOTE: The name field cannot be left empty.
6. Press SAVE Soft key. The screen displays Enter Number.
7. Use the number pad to input a telephone number.

TIP: Press the #pause button twice to insert a pause in a number if necessary.
8. Pressthe SAVE Soft key to save.

Reviewing Directory Records
1. Make sure the phone is OFF (not in Talk mode).
2. Pressthe DIR button.
3. Pressthe VOL (- or +) button to scroll through the records,
-OR-
Press the number keys to go to the name of the records started with the corresponding
character.

Editing a Name or Number Stored in the
One Touch /Memory Log

Press the DIR button.
2. Pressthe One-Touch/Memory Log button (1-10).

3. Press the EDIT soft key to change the name or number stored in this One-Touch dialing button.
For more help on how to input the name and number, please see "Storing Record in One-Touch
Dialing" on page 30.

NOTE: The left and right (Prev & Next) navigational buttons allow the cursor to be
moved. The delete button can be used to delete character or number to the left
of the cursor.

Reviewing Record in One-Touch Memory
1. Make sure the phone is OFF (not in Talk mode).

2. Pressthe DIR button.
3. Press One-Touch/Memory Log button (1-10).

Editing a Directory Record

1. When reviewing the directory records, use the VOL (- or +) button to scroll to the
desired record.

2. Press EDIT Soft key to enter edit mode. You may now change the name, if desired.
Please refer to section “Handset Name” for name editing method.

3. Press SAVE Soft key to proceed to number change. You may now change the number, if
desired.

4. Press SAVE Soft key to proceed to VIP Tone Melody selection. You may use VOL (- or +)
key to scroll to the selection you desired.
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NOTE: If an incoming call number matches this record the VIP Tone Melody will
ring.
5. Press SELECT Soft key to complete.

NOTE: Press the BACK Soft key to keep the previous setting (making no
changes).

Copying a Directory Record

You can copy one directory record or the whole directory from the Main/Wired unit to any Extension/

Wireless unit or any Extension/Wireless unit to the Main/Wired unit.

In the Extension mode:
1. While viewing the directory record, press the COPY Soft key.

2. The screen displays Copy Current Record or Entire Directory? . Press the CURR
Soft key to copy the current record or press the ENTIRE Soft key to copy the whole
directory.

3. After copying is finished, the screen displays Record Copied to Base Unit!.

In the Main mode:
1. While viewing the directory record, press the COPY Soft key.
2. The screen displays Copy Current Record or Entire Directory?. Press the CURR

Soft key to copy the current record or press the ENTIRE Soft key to copy the whole
directory .

3. The extension list will be shown. Use the Vol (- or +) button to select the desired extension for the

record to be copied to.

4. Press the SELECT soft key. The number of directory records copied and number of records left to

be copied will be displayed on the Main/Wired unit.

5. After copying is finished the Main/Wired unit screen displaysRecord Copied!, and the Extension/

Wireless unit screen displays Saved.

Deleting a Directory Record

1. When reviewing the directory records list, use the VOL (- or +) button to scroll to the
desired record.

Press the delete button on the phone to delete the record.

Press the YES Soft key to confirm the deletion.

2

3. The screen displays Delete? .

4

5. Record Deleted shows in the display.

Deleting All Directory Records

Press the DIR button to activate the phone book record list.

Press and hold the delete button on the phone until the screen displays DELETE ALL?.

1.
2
3. Press the YES Soft key to confirm the deletion.
4. The screen displays ALL DELETED .
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Deleting a One-Touch /Memory
1. Press the DIR button.

2. Press the corresponding button (1-10) for the One-Touch/Memory Log you want to
delete.

3. Press the delete button to delete.
4. Press the YES Soft key to confirm.

NOTE: Press the exit button to cancel the “delete” function.

Dialing a Directory Record
Dial a directory record while in Talk mode:

1. Make sure the phone is ON (in Talk mode) by pressing speaker
button, selecting a Line ,or pick up corded handset .

2. Pressthe DIR button to access the phone book.

3. Usethe VOL (- or +) button to scroll to the desired record.
4. Pressthe DIAL Soft key to dial the number.
-OR-
Dial a directory record while reviewing it:
1. Make sure the phone is OFF (not in Talk mode).

2. Press the DIR button to access the phone book.
3. Usethe VOL (- or +) button to scroll to the desired record.
4

Press the speaker button or line 1/2 button or pick up the corded handset.
The number dials automatically.

P

Dialing a One-Touch/Memory Record
while in Talk mode:

1. Make sure the phone is ON (in Talk mode) by pressing Spk button, selecting a Line, or
pick up corded handset.

2. Press the One-Touch/Memory Log button to access the memory log.
-OR-

while reviewing it:

1. Make sure the phone is OFF (not in Talk mode).

2. Pressthe DIR button to access the phone book.

3. Press the One-Touch/Memory Log button to select the desired record.

4

Press the speaker or line 1/2 or pick up the corded handset. The number dials
automatically.
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Display Messages

The following messages show the status of the phone, provides Caller ID information, or
helps you set up and use your phone.

DELETE ALL? Prompt asking if you want to erase all records.

DELETE? Prompt asking if you want to erase the current record.

START/END Indicates that it is the end of the list.

ENTER NAME Prompt telling you to enter a name.

ENTER NUMBER  Prompt telling you to enter a telephone number.

NEW CALLS Indicates call or calls which have not been reviewed.

HANDSET NAME  Prompt telling you to enter a user name for the handset.

UNAVAILABLE Indicates that the function you want to initialize cannot work at that
moment or the function being worked cannot continue. The system is
busy or some other higher priority function is being performed.
For example, the message playback function will be stopped when
there is an incoming call.

NO LINE Indicates that the telephone line is not connected.

EMPTY Indicates there are no CID records in memory.

OUT OF RANGE Indicates handset is too far away from the base, and the handset is
searching for the base.

BLOCKED Indicates the person is calling from a number which is
blocked from transmission.

UNKNOWN Indicates incoming call is from an area not serviced by CID or the CID
information was not sent.

INCOMPLETE Indicates incorrect CID information received.

DATA
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Handset Sound Signals

Signal Meaning

A long warbling tone (with ringer on) Signals an incoming call
Two short beeps (several times) Page signal

One beep every 14 seconds Low battery warning
One long beep after press one key Confirm

A short warbling tone (with ringer on) Error

Backup Battery Operation

If the power cord is not plugged into the unit, and the battery is available, the unit enters
Battery Operation Mode. In this mode, the base is fully functional .
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Troubleshooting Guide

Telephone Solutions

No dial tone
+  Check or repeat installation steps:

Make sure the base power cord is connected to a working electrical outlet. Make sure
the telephone line cord is connected to the base and the wall jack.

Connect another phone to the same jack. If it doesn’t work, the problem might be your
wiring or local service.

+  The Extension unit may be out of range of the Main unit. Move them closer together.

Caller ID Solutions
No Display

+  Make sure the unit is connected to a non-switched electrical outlet. Disconnect the
power adaptor from the base and reconnect it.

Dial tone is ok, but can’t dial out
«Make sure the type of phone service you are subscribed to is TONE or PULSE.

Handset does not ring
+  Make sure the handset ringer is set to On.
The Extension unit may be out of range of the Main unit. Move them closer together.

«You may have too many extension phones on your line. Try unplugging some
extensions.

«  Check for a dial tone. If no dial tone is heard, see “No Dial Tone”.

You experience static, noise, or fading in and out
+  The Extension unit may be out of range of the Main unit. Move them closer together.

« Make sure base is not plugged into an electrical outlet with another household
appliance. If necessary, relocate the base.

Memory dialing doesn’t work
Did you follow proper dialing sequence?

Unit locks up and there is no commuication between the
base and cordless devices

Unplug the power adaptor from the electrical outlet and the bottom of the base. Remove the backup
batteries. Wait for 30 seconds and plug the power adaptor back into the base and electrical outlet.
Reinsert the backup batteries.

Out of Range... shows in the handset display
*  Move the Extension unit closer to the Main unit.

+Make sure the base power cord is connected to a working electrical outlet.

Date/Time setting is restored to default setting
+ May be caused by power failure. Set Date/Time again.
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No Caller ID

+You must be subscribed to the standard Name/Number Caller ID service from your
local telephone company to receive CID information.
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General Product Care

To keep your unit working and looking good, follow these guidelines:
+Avoid dropping the handset, as well as other rough treatment to the phone.
+  Clean the phone with a soft cloth.

+ Never use strong cleaning agents, paint thinner, abrasive powder, alcohol, or other
chemical products to clean the unit. Doing so will damage the finish.

+ Retain the original packaging in case you need to ship the phone at a later date.

Causes of Poor Reception

+ Aluminum siding.
+  Foil backing on insulation.

+ Heating ducts and other metal construction that can shield radio
signals.

+ Youaretoo close to appliances such as microwaves, stoves, computers, etc.

+  Atmospheric conditions, such as strong storms.

+ Baseisinstalled in the basement or lower floor of the house.

+ Base s plugged into AC outlet with other electronic devices.

+  Baby monitor is using the same frequency.

+  Make sure the hook switch pops up when the handset is lifted.

+ Your're out of range of the base.

« The 5 AAA batteries need replacing or are improperly installed or not installed at all.
+ Intercom does not function correctly.
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#f&hils SERVICE CENTRE

Unit 307, 3/F, Vanta Industrial Centre,
21-33 Tai Lin Pai Road, Kwai Hing, N.T.
TEL: (852) 2185 6283

For Hong Kong Only
RERA
CUSTOMER'S COPY RF#IR/ A EHE

+ REHK +
IREE A RMEA R BEH120EA.

SLAREE A AR RAMEE R ZBE R T A HH,
RERB RN RENN, FHTREE, BDREFREBER—HRE. EFAR
FSERREALAANEA.
BHREMS (KF. %ﬁg&

W=

bl

ZREMBWAEIOR, BEHBHNBEVLRT

RIEMAETE.

FEHT FOMERATEBARIE | () ERBENE, EYRIEEELFIE
B b) ERER (OTHSER. ER. RA. BNRZ (d)#FEk W\ b
B Tk KB SRR 5 (o) (AR RIRAE .

BRI REFEE:
;ﬁiﬁiﬂtﬂ%ﬁ@ﬂﬁWEE@EE#&{&%%’Ailﬁﬁsﬁﬂﬁﬁﬁﬁm#, WK,

HTaN,
FATHRMFETRER, MRALTENER.

+ Warranty Conditions +

. This warranty commences on the date of original purchase and expires 12 months
from that date.

This warranty extends only to the first consumer purchaser and is not transferable.
Warranty service will only be provided within the warranty period. To obtain service,
the complete set of product shall be brought to our service centre at the purchaser's
own expense, together with this warranty card and the original purchase invoice.
The warranty period for accessories (battery, adaptor, line cord) is 90 days
commencing from the date of original purchase. Only batteries whose fully charged
capacity falls below 80% of their rated capacity and batteries that leak are covered.
5. The warranty does not cover defects or damage result from (a) modification,
alternation or repair by persons other than the authorized personnel of the company;
(b) normal wear and tear; (c) improper installation and operation, misuse, accident,
negligence; (d) contact with water, rain, sand, dirt; extreme humidity or heat, heavy
perspiration; (e) the use of other brand accessories.

The warranty is valid in Hong Kon%)only.

Any repaired items not collected by customers within 2 months from the date of
notice will be disposed of at the discretion of the company.

The warranty conditions are subject to change by the company without giving prior
notice to customer.
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18.COM Electronics Pte Ltd.

WARRANTY CARD

Name:

Contact No. Tel:

Model:

Date Of Purchase:

Serial No.:

Dealer’s Stamp:

Service Centre:

Monday- Friday Opening Hours
9:30am - 12:30pm, 2:00pm - 5:00pm
Tel:6278 8274

CUSTOMER'S COPY : DO NOT MAIL THIS

. This warranty starts on the date of purchase and expires in 1 year.

Customer must bring along this warranty card and original invoice or

receipt together with the complete product for any repair services.

2. Any warranty application with no invoice and/or warranty card are
regarded as invalid warranty. Customer must pay for repair charges.

3. This warranty is invalid if the product has been modified, altered and
/ or repaired by persons other than technician of our company or
mishandled by customer.

4. This warranty is applicable to Singapore only.

[

. This warranty does not cover damages caused by natural disasters
such as flooding and lightning etc.

6. Customers are requested to collect repaired unit within two months
from date of submission. Units not collected after 6 months will be
disposed off by the company.

18.COM Electronics Pte Ltd, 159 Sin Ming Road, Amtech Building,
#04-01, Singapore 575625
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